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Executive Summary 
Sydney Local Health District (SLHD) is located in the centre and inner west of Sydney.  With around 12,000 staff and a budget 
of $1.7bn, the District is responsible for the health and wellbeing of more than 670,000 people living within its boundaries, and 
more than a million people who come into the District each day to work, study and visit.  

SLHD is made up of 5 Hospitals – Royal Prince Alfred Hospital, Canterbury Hospital, Concord Repatriation Hospital, 
Balmain Hospital and the Sydney Dental Hospital, and a broad range of community health services and associated general 
support services. It is one of the largest and most complex health services in Australia, with a strong reputation for providing 
the highest levels of care, globally renowned academic and research collaboration, and a culture characterised by visionary 
thinking, innovative models of care and contemporary partnerships.  It is currently undertaking a series of investments and 
redevelopments across the district including the $750m redevelopment of the Royal Prince Alfred Hospital; this is part of a 
strategy to ensure that they continue to provide leadership in all areas of research, academia and clinical care. 

The organisation is led by an experienced Board chaired by The Hon Ron Phillips AO, and the Chief Executive, Dr 
Teresa Anderson AM.  

SLHD has forged an experienced executive leadership team and are now seeking to appoint 2 key medical leadership roles; 
an Executive Director of Medical Services for the Sydney Local Health District; and a Director of Medical Services for the 
Royal Prince Alfred Hospital. 

Executive Director Medical Services - Sydney Local Health District 

For this district wide role, we are seeking someone who has held a significant district / health service wide EDMS (or potentially 
deputy or equivalent) role within a comparable scale public health service and who has a track record of leading and 
driving successful organisational and cultural excellence across a complex public health service. Experience working with 
government, academic, research and community stakeholders at a state and national level is critical, as is the ability to 
forge powerful relationships across NSW Health.  

Director of Medical Services - Royal Prince Alfred Hospital 

For this hospital wide leadership role, we are specifically seeking someone who has held a similar (or deputy or equivalent) 
role within a large, complex and research intensive hospital setting and who can demonstrate a significant track record of 
building a strong and thriving culture which delivers outstanding clinical and research outcomes. A key part of this role will be to 
build strong relationships with the medical and clinical teams, driving a collegiate culture and one which reflects the values of the 
wider district. 

SLHD is open to the background of the individuals appointed for each of these roles; they will clearly be Senior Staff Specialists 
with either a RACMA Fellowship or alternatively Fellowship from another College.  Critical to the individuals’ success will be 
their proven track record of leading complex medical workforce and clinical governance teams and initiatives within a 
large-scale hospital or health service.  For each of these roles, the individuals will need to demonstrate exceptional 
communication and engagement skills and a track record of successfully forging powerful relationships with medical staff, 
their executive team and the broader clinical and research communities. Underpinning the success of both individuals will be 
their ability to lead, motivate and inspire their teams to be the very best, within a highly challenging and demanding 
environment. We anticipate this experience will most likely have been gained from either the Australian or New Zealand health 
sector. 

These roles represent unique and exciting opportunities to support world class healthcare across this thriving community and 
to become a beacon of thought leadership across a globally renowned research, academic and clinical agenda.   
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About Sydney Local Health District
Sydney Local Health District (SLHD) is one of the leading Local Health Districts in Australia and is responsible for providing care 
to more than 670,000 local residents as well as many regional patients requiring its tertiary and quaternary services.  It is 
committed to providing excellence in health and healthcare for all and is one of the best performing health districts in NSW. 

SLHD is widely recognised as a leader in research, education and in developing innovative models of care, with highly skilled 
staff and mature clinical services. SLHD has an important responsibility to support other Local Health Districts, particularly rural 
areas, through providing access to its tertiary and quaternary services and through education and training, clinical leadership and 
clinical outreach.  

As part of Sydney Health Partners, SLHD has also been recognised as an Advanced Health and Research Translation Centre of 
the National Health and Medical Research Council (NHMRC). In 2013, Sydney Research was established through the 
collaboration of the District, The University of Sydney, eleven medical research institutes and centres and other partners. Sydney 
Research is a leading centre for translational research, converting discoveries into better health.  

The District is home to Royal Prince Alfred Hospital, Concord Repatriation General Hospital, Balmain Hospital, Canterbury 
Hospital and Sydney Dental Hospital. It also houses community health centres and early childhood centres. The District also has 
around 100 community based services provided by over 900 staff.  

On average on any day in Sydney Local Health District, there are: 

• 1861 patients in hospital
• 5120 people receiving an outpatient service or care in the community
• 112 ambulances arriving at hospital
• 438 people attending our emergency departments
• 19 babies born
• 111 surgical operations undertaken

SLHD has an annual budget of $1.7 billion. More than 1 million people come to the District every day to work, learn and visit. It 
has one of the highest growth rates of all NSW Local Health Districts – by 2036, almost 900,000 people will live in the District. 
Around 55% of residents speak a non-English language at home with 44% of our population born overseas. It benefits from 53,000 
unpaid carers who provide support across the inner west.  With approximately 12,000 staff, it is also one of the largest employers 
in the community. 

The District is located in the centre and inner west of Sydney and is made up of the Local Government Areas of the City of Sydney 
(western part), Inner West Council, Canterbury-Bankstown (Canterbury part), Canada Bay, Burwood and Strathfield. 

 NSW Local Health Districts  Sydney Local Health District 

Culture is a key driver of success within SLHD and in 2019, SLHD staff said their workplace was one of the best places to work 
in NSW. SLHD achieved the highest Engagement Index and the highest Culture Index of any Local Health District in NSW in the 
2019 People Matter Employee Survey results and recorded improvements in every single category, at every facility and service. 
The District’s Engagement score was 71 per cent – a 5% improvement on the previous year’s survey results and 5% higher than 
the NSW Health average. The Culture result was 67%, 6% higher than the state average.  
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About Royal Prince Alfred Hospital 
RPA forms a crucial part of Sydney Local Health District’s network of hospitals and health services. Since 1882, RPA has provided 
high quality, integrated clinical, teaching and research. RPA provides the broadest range of clinical services on one site in NSW. 

RPA’s ability to deliver high volume district and tertiary services in a cost effective way is aided by RPA’s central location, close 
to the University of Sydney. A key to RPA’s high quality clinical care is the translation of its research directly into positive patient 
care outcomes.  In close proximity to RPA, there are a number of internationally renowned medical and health research centres, 
which are strongly interrelated with the hospital and where many senior researchers conduct their laboratory work and/or more 
intensive research.  

RPA Campus also hosts the Institute of Rheumatology and Orthopaedics, the Professor Marie Bashir Centre and the Chris O’Brien 
Lifehouse (Lifehouse), from which RPA purchases selected public cancer care services.  

Overview of Healthcare Services 

RPA is a principal referral (Group A1) hospital, which provides tertiary and quaternary referral and district acute services mainly 
at role delineation level six, to Sydney Local Health District and its local inner west catchment, other metropolitan residents, rural, 
interstate and overseas patients.  

RPA hosts a research support unit providing research governance infrastructure for clinical studies. RPA is a leading site for the 
training of surgeons, including robotic surgery practitioners, and has a well organised academic unit (the Institute of Academic 
Surgery) with a strong interest in outcomes research and innovation. A peritonectomy service was recently integrated into the 
Institute.  The RPA has a state of the art hybrid theatre with advanced imaging in surgery capability and co-manages with the 
University of Sydney a state of the art research hybrid theatre for experimental and basic research including in radiation therapy.  
The Hospital and University campus is an active site of cancer research including immunotherapy research in the Centenary 
Institute and the Cell Therapy Unit. 

RPA is The University of Sydney’s founding teaching hospital and is located on the periphery of the Camperdown campus of the 
University. RPA is SLHD’s largest hospital. The hospital is one of Australia’s leading academic teaching hospitals with a tradition 
of excellence in clinical care dating to its opening in 1882. It is now a 933-bed tertiary and quaternary referral hospital and major 
trauma centre with a national and global reputation for excellence in health care. RPA provides care to almost 83,000 inpatients, 
treats over 77,000 patients in its Emergency Department, delivers over 5,100 babies and receives more than 22,000 ambulances 
annually. In addition to being a principal teaching hospital of the University of Sydney, RPA has the highest case mix acuity of 
any hospital in NSW and is one of the two largest public hospitals in NSW. Much of this high acuity case-mix is in surgery with 
RPA performing more than 20,000 operations per year. The hospital cares for both its surrounding urbanised population and its 
referral base which extends throughout New South Wales and Australia-wide for its most complex interventions. 

The RPA campus has a Department of Anaesthetics with operative activity in the main theatres of the hospital. The RPA Women’s 
and Children’s facility was formerly the KGV Hospital and is integrated within the RPA buildings. The hospital hosts the National 
Liver Transplant Unit, is a major centre of renal and bone marrow transplantation and has a TGA licensed cell therapy unit which 
is involved in gene therapy and immunotherapy research. The hospital has its own PET radiopharmaceutical production suite, a 
large PET facility and advanced nuclear medicine and interventional radiology. The Imaging facilities are nation leading. The RPA 
departments of pathology have an international reputation for their diagnostic innovations. 

Some of the tertiary and quaternary services located at RPA include: neurointerventional radiology, one of two statewide 
Extracorporeal Membrane Oxygenation (ECMO) retrieval services, complex colorectal and upper gastro-intestinal surgery, 
genomics, liver and kidney transplantation, complex cardiothoracic surgery, neo-natal intensive care, neurosurgery, neurology 
maternity and fertility services and Level 1 Major Trauma Services. 
Key recent highlights include: 

• Announced a $750 million redevelopment of Royal Prince Alfred Hospital.  It is the most significant upgrade in the
Hospital’s 135-year history. The redevelopment will include a significant expansion and modernisation of the Emergency
Department and funding for medical imaging, theatres, inpatient beds and integrated ambulatory care services.

• Opened a new six bed resuscitation bay as part of a $3 million state-of-the-art upgrade to RPA Emergency.
• Achieved a major milestone for the digital transformation of services, with the implementation of the Electronic Medication 

Management System (eMEDS).
• Celebrated 3,000 kidney transplants at Royal Prince Alfred Hospital.
• RPA’s Director of Renal Medicine won “The Big Idea” during Innovation Week with $45,000 in pre-seed funding to build

an improved chair for dialysis patients.
• Achieved a significant milestone - 100,000 PET CT scans at RPA. Installed two new PET CT scanners to further improve

diagnosis and treatment of disease.





POSITION DESCRIPTION 

Executive Director Medical Services, SLHD 

Our CORE values 
Collaboration 

Openness 
Respect 

 Empowerment 

Sydney Local Health District’s vision is “to achieve excellence in health and healthcare for all” 

Local Health District Sydney Local Health District 

Position Classification Staff Specialist 

State Award Staff Specialists (State) Award 

Facility Sydney Local Health District 

Position Number 

Cost Centre Number  Sydney LHN Executive – 450001 

Vaccination Category A 

Employment Screening National Police Check (NPC) 

Sydney Local Health District’s vision incorporates NSW Health Core Values and a commitment to equity, health 
improvement, timeliness and efficiency, recognising that evidence-based service delivery requires highly skilled and 
valued staff supported by research, education and state-of-the-art technologies. 

Our strategic priority under this vision is commitment to excellence in Patient and Family Centre Care. Staff are 
supported to ensure patients, families and carers are considered as partners in care to achieve optimal patient 
outcomes and best possible healthcare experience. 

PRIMARY PURPOSE 
The Executive Director Medical Services is responsible for the provision of expert professional and clinical leadership 
in the strategic and operational management of Medical Services and Medical Workforce within the SLHD. As part of 
the Sydney LHD Executive, this position will contribute to achieving overall strategic and operational objectives of 
the health service. 

The Executive Director will provide advice to the Chief Executive and other Executives on Medical Workforce matters, 
medico-legal issues and the relevant statutory  requirements.  

 

ESSENTIAL REQUIREMENTS 
Current medical registration with the Australian Health Practitioner Regulation Agency and holding (or progressing 

toward) Fellowship of the Royal Australian College of Medical Administrators (FRACMA) or hold a Fellowship 

with another recognised Australasian Specialist College 



KEY ACCOUNTABILITIES 
• Provide professional leadership to Medical Services, actively supporting and mentoring Senior Medical Staff

to effectively perform their roles, and working with clinical staff, executives and managers to promote
excellence and strengthen clinician involvement in decision-making, strategic service delivery and clinical
practice improvement.

• Provide expert advice to the Chief Executive and other Executives on Medical Workforce matters and
relevant clinical policy, award and statutory requirements

• Provide oversight and monitoring of the medical workforce environment, providing advice regarding medical
staffing profiles, mix, and arrangements appropriate for SLHD services, so that the environment and
conditions of employment provide a safe, equitable, rewarding and positive work experience for medical
staff.

• In partnership with Directors of Medical Services and senior clinical leaders across the LHD, deliver medical
workforce initiatives relating to workforce redesign, multi-professional workforce supply/demand, culture
and wellbeing and other SLHD strategic plan programs.

• Lead the management and coordination of recruitment, appointment and delineation of scope of practice of
Senior Medical staff via the SLHD Medical and Dental Appointments Advisory Committee (MDAAC), including
the related governance and procedures.

• Lead the annual and ad-hoc JMO recruitment in conjunction with hospital Directors of Medical Services and
Junior Medical Staff Units across the Local Health District.

• Provide oversight of structures and procedures to enhance medical accreditation and training programs for
National Standards, HETI and learned Medical Colleges, including support to Directors/ Supervisors of
training and others involved in medical staff education and training, and ensuring that governance and
training aspects of medical training networks are operating effectively.

• In conjunction with the Chief Medical Wellness Officer, promote and develop the agenda for medical health
and wellbeing, including actions in response to feedback from medical staff.

• Review policies and procedures for leading and managing medical staff, including recruitment, delineation of
scope of practice, appointment and performance management and related areas.

• Encourage and foster a culture of research and teaching for both junior and senior medical staff, including
clinical teaching and research committees, working groups and forums.

• Liaise with and represent SLHD with external agencies including Ministry of Health, Health Education and
Training Institute, the Agency for Clinical Innovation, medical education and professional associations,
AHPRA, the Ministers’ Office and others as required by the Chief Executive.

SELECTION CRITERIA 
1. Demonstrated experience in working at a senior Executive level in a complex health care setting, with

experience in medical workforce strategy and management, clinical engagement and policy development
and/or implementation related to medical services.

2. Senior leadership and management experience in medical and dental workforce governance and
management, with proven ability to coach and support senior executives including Clinical Directors in
performance management and other associated challenges of ensuring a sustainable medical workforce.

3. Thorough understanding of the procedures for appointment, defining scope of practice, awards and other
issues in management of Staff Specialists, Visiting Medical Officers, Clinical Academics and junior medical
staff, with demonstrated ability to interpret and apply these in practical context.



4. Strong and demonstrated clinical leadership, analytical, liaison, negotiation and conflict resolution skills,
including written and verbal communication skills in liaison and negotiation across all organisational levels.

5. Demonstrated ability to facilitate effective networks with clinicians across and within facilities.

6. Demonstrated knowledge of clinical practices and procedures and an ability to apply that knowledge to
achieve high standards of quality, efficiency and effectiveness in the delivery of medical services.

7. Evidence of being an advocate for good health care by being able to demonstrate fairness and transparency
in dealing with medical staffing matters and preparedness to demonstrate and promote the values of the
service.

KEY CHALLENGES 
The key challenges for the Executive Director Medical Services SLHD are: 

• Promoting best practice, patient-focus and clinical appropriateness in achieving evidence-based standards
and innovative models of care

• Establishing effective clinical collaboration and changes within the context of a busy clinical environment
• Promoting continuous quality improvement and peer review amongst clinical staff including performance

management of medical staff to comply with all NSW Health policies programs, procedures and statutory
requirements

KEY RELATIONSHIPS 
Who Why 
Internal Relationships 
1. Chief Executive and SLHD Executive Directors As part of the Sydney LHD Executive, act responsibly and 

contribute to achieving overall strategic and operational 
objectives of the health service, with particular reference 
to Executive Medical Services portfolios. 

2. Hospital/Service Directors
Medical/Dental/Clinical Services and their
medical/dental workforce staff

Provide leadership, coaching and point of expert advice 
on Medical Services matters, including workforce 
governance and management, relevant policy, award and 
statutory requirements, as well as professional 
development opportunities and review. 

3. General Managers and Service Managers Provide a point of expert advice on Medical Services 
matters, including operational and strategic workforce 
governance and management, workforce redesign, multi-
professional workforce supply/demand, culture and 
wellbeing. 

Who Why 
 External Relationships 

1. Specialist Medical Colleges, professional
associations, academic entities such as
Sydney University, other LHDs/SNs and
service delivery partners

Key liaison role in relation to medical and dental 
appointments governance and procedures such as 
delineation of scope of practice. Maintain collaborative 
relationships and provide timely accurate information/ 
responses as indicated 



2. NSW Ministry of Health and the State Scope
of Practice Unit, AHPRA and the Medical
Board.

Key liaison role for medical workforce strategy, 
management and innovation, providing source of expert 
advice and a key expert point of contact for relevant 
initiatives. Maintain collaborative relationships and 
provide timely accurate responses to enquiries 

Staffing/Responsible for 
Direct Reports • Manager, Medical Workforce Programs, SLHD

• Executive Assistant/MDAAC Secretariat
Indirect Reports • Hospital Directors Medical Services

• Directors/ Supervisors of Training

Financial Delegation 
As per Delegation Manual As set out in the SLHD Delegations Manual 

Other Decision Making The Executive Director Medical Services will be 
expected to demonstrate judgment, to make day to day 
decisions on operational matters within their areas of 
accountability, and in accordance with NSW Ministry of 
Health policy. They will ensure their decision making is 
consistent with policy, goals and priorities of SLHD. 

OTHER REQUIREMENTS 
The role and its responsibilities are to be carried out in a manner that is consistent with all relevant delegations, 
policies and procedures at both SLHD and NSW Health. 

Consistent with this, all employees (both clinical and non-clinical) are: 

1. Expected to model the NSW Health Core Values and ensure all workplace conduct aligns with these values
and the NSW Health Code of Conduct.

2. Required to identify, assess, eliminate/control and monitor hazards and risks within the workplace to the
extent of the delegated authority for the role, as per Work Health Safety policy.

3. Required to support and contribute to the Patient and Family Centred Care approach to healthcare delivery.

WORK HEALTH AND SAFETY ROLE SPECIFIC RESPONSIBILITIES 
 The purpose of this form is to manage the risk associated with the position in relation to the occupant. It may 
be used to provide information about the position to a Health Professional required to perform a pre-
employment medical assessment. Identification of possible risk can also assist with the development of a 
training plan for the occupant to ensure the risks are minimised.  

Each position should be assessed at the site as to the incumbents, or future incumbents, Work, Health and 
Safety responsibilities peculiar to the position.   

This form is to be completed in consultation with the manager/supervisor of the position being recruited to. 



JOB DEMANDS FREQUENCY KEY 
I = Infrequent Intermittent activity, exists for short time on a very infrequent basis 

O = Occasional Activity exists up to 1/3 of the time when performing the job 

F = Frequent Activity exists between 1/3 and 2/3 of the time when performing the job  

C = Constant Activity exists for more than 2/3 of the time when performing the job 

R = Repetitive Activity involves repetitive movements 

N = Not Applicable Activity is not required to perform the job 

Physical Demands 

Sitting - remaining in a seated position to perform tasks F = Frequent 

Standing - remaining standing without moving about to perform tasks 
O = Occasional 

Walking - Floor type: even / uneven / slippery, indoors / outdoors, slopes 
O = Occasional 

Running - Floor type: even / uneven / slippery, indoors / outdoors, slopes N = Not Applicable 

Bend/Lean Forward from Waist - Forward bending from the waist to 
perform tasks 

O = Occasional 

Trunk Twisting - Turning from the waist while sitting or standing to 
perform tasks 

O = Occasional 

Kneeling - remaining in a kneeling posture to perform tasks 
N = Not Applicable 

Squatting / Crouching - Adopting a squatting or crouching posture to 
perform tasks 

N = Not Applicable 

Leg / Foot Movement - Use of leg and / or foot to operate machinery 
I = Infrequent 

Climbing (stairs/ladders) - Ascend / descend stairs, ladders, steps 
O = Occasional 

Lifting / Carrying - Light lifting and carrying (0 - 9 kg) 
O = Occasional 

Lifting / Carrying - Moderate lifting and carrying (10 - 15 kg) I = Infrequent 

Lifting / Carrying - Heavy lifting and carrying (16kg and above) N = Not Applicable 

Reaching - Arms fully extended forward or raised above shoulder F = Frequent 

Pushing / Pulling / Restraining - Using force to hold / restrain or move 
objects toward or away from the body 

F = Frequent 

Head / Neck Postures - Holding head in a position other than neutral (facing 
forward) 

F = Frequent 

Hand & Arm Movements - Repetitive movements of hands and arms 
F = Frequent 



Grasping / Fine Manipulation - Gripping, holding, clasping with fingers or 
hands 

I = Infrequent 

Work At Heights - Using ladders, footstools, scaffolding, or other objects 
to perform work 

I = Infrequent 

Driving - Operating any motor powered vehicle F = Frequent 

Sensory Demands 

Sight - Use of sight is an integral part of work performance e.g. Viewing of X-
Rays, computer screens 

C = Constant 

Hearing - Use of hearing is an integral part of work performance e.g. Telephone 
enquiries 

C = Constant 

Smell - Use of smell is an integral part of work performance e.g. Working with 
chemicals 

N = Not Applicable 

Taste - Use of taste is an integral part of work performance e.g. Food 
preparation 

N = Not Applicable 

Touch - Use of touch is an integral part of work performance C = Constant 

Psychosocial Demands 

Distressed People - e.g. Emergency or grief situations 
O = Occasional 

Aggressive & Uncooperative People - e.g. drug / alcohol, dementia, mental 
illness 

O = Occasional 

Unpredictable People - e.g. Dementia, mental illness, head injuries O = Occasional 

Restraining - involvement in physical containment of patients / clients N = Not Applicable 

Exposure to Distressing Situations - e.g. Child abuse, viewing dead /mutilated 
bodies 

O = Occasional 

Environmental Demands 

Dust - Exposure to atmospheric dust I = Infrequent 

Gases - Working with explosive or flammable gases requiring  precautionary 
measures N = Not Applicable 

Fumes - Exposure to noxious or toxic fumes I = Infrequent 

Liquids - Working with corrosive, toxic or poisonous liquids or chemicals 
requiring PPE N = Not Applicable 

N = Not Applicable 



Hazardous substances - e.g. Dry chemicals, glues 

Noise - Environmental / background noise necessitates people raise their voice 
to be heard O = Occasional 

Inadequate Lighting - Risk of trips, falls or eyestrain I = Infrequent 

Sunlight - Risk of sunburn exists from spending more than 10 minutes per day 
in sunlight N = Not Applicable 

Extreme Temperatures - Environmental temperatures are less than 15C or 
more than 35C O = Occasional 

Confined Spaces - areas where only one egress (escape route) exist I = Infrequent 

Slippery or Uneven Surfaces - Greasy or wet floor surfaces, ramps, uneven 
ground 

I = Infrequent 

Inadequate Housekeeping - Obstructions to walkways and work areas cause 
trips and falls 

I = Infrequent 

Working At Heights - Ladders / stepladders / scaffolding are required to 
perform tasks I = Infrequent 

Biological Hazards - e.g. exposure to body fluids, bacteria, infectious diseases N = Not Applicable 

As the incumbent of this position, I have read the Position Description, understand its contents and agree to work in 
accordance with the requirements of the position.  I understand and accept that I must also comply with the policies 
and procedures of SLHD and can be required to work in any location under the jurisdiction of SLHD. 

I have read the inherent job requirements for the position. I understand the listed physical requirements of the 
position and make the declaration below: 

 I am not aware of any health condition/s (physical or mental) that might prevent me from performing the
inherent requirements of this position

 I have a health condition that may require the employer to provide me with services or aids (adjustments) so
that I can adequately perform the inherent job requirements of this position. Any adjustments I may need have
been discussed with the position’s manager together with Human Resources, prior to completing this health
declaration

I also agree to strictly observe the District’s policy on confidentiality of client information or such other sensitive or 
confidential information that I may come across in the course of my employment am aware that any false or 
misleading statements may threaten my appointment or continued employment with Sydney Local Health District. 



POSITION DESCRIPTION 

Director Medical Services, Royal Prince Alfred Hospital (RPA) 

Our CORE values 
Collaboration 

Openness 
Respect 

 Empowerment 

Sydney Local Health District’s vision is “to achieve excellence in health and healthcare for all” 

Local Health District Sydney Local Health District 

Position Classification Staff Specialist 

State Award Staff Specialists (State) Award 

Facility Royal Prince Alfred Hospital 

Position Number 

Cost Centre Number  

Vaccination Category A 

Employment Screening National Police Check (NPC) 

Sydney Local Health District’s vision incorporates NSW Health Core Values and a commitment to equity, health 
improvement, timeliness and efficiency, recognising that evidence-based service delivery requires highly skilled and 
valued staff supported by research, education and state-of-the-art technologies. 

Our strategic priority under this vision is commitment to excellence in Patient and Family Centre Care. Staff are 
supported to ensure patients, families and carers are considered as partners in care to achieve optimal patient 
outcomes and best possible healthcare experience. 

PRIMARY PURPOSE 
The Director Medical Services, RPA is responsible for the provision of high level strategic and operational medical 
leadership and advice to ensure high quality health care service provision at RPA. The Director Medical Services 
works with the General Manager and facility Executive to implement integrated clinical services ensuring resources 
are used efficiently and effectively 

The Director Medical Services, RPA will provide professional leadership to medical staff within the facility including 
mentoring and coaching, and act as an advocate for the medical workforce as part of the RPA Executive Team. 

ESSENTIAL REQUIREMENTS 

• Current medical registration with the Australian Health Practitioner Regulation Agency (AHPRA)
• Fellowship of the Royal Australasian College of Medical Administrators (FRACMA), or other relevant

qualifications as provided for under the Staff Specialists (State) Award.



 
 
 
KEY ACCOUNTABILITIES 

• Provide administration leadership and guidance to medical staff across the Hospital by promoting teamwork 
and cooperation and by facilitating clinician involvement in the management of clinical services. 

• Support operational hospital management including patient flow and resource demand as required  
• Develop, communicate and implement change management and service improvement strategies and 

projects, as required. 
• Manage the Medical and Dental Appointments Advisory Committee (MDAAC) submissions for RPA and 

associated clinical services with assistance from the Medical Training and Administration (MTA) Unit. 
• Possess and maintain a thorough understanding and knowledge of current trends in medical practice. This 

includes health policy, health care management practice, trends in epidemiology and public health, ethics 
and the legal obligations and requirements of the hospital. 

• Actively manage, support and mentor Medical Heads of Departments to effectively perform their roles. 
• Ensure effective review of all clinical incidents as requested, particularly those that relate to medical staff. 

This includes support to clinical investigations teams and implementation of recommendations. 
• Participate in forward planning and development of the hospital’s clinical budget and identify and 

implement strategies and initiatives for the management of that budget, including ensuring that medical 
staff numbers remain within agreed FTE; efficient and effective medical workforce rostering and overtime 
management; and oversight of v-money, TESL and leave management.  

• Encourage and foster a culture of research and teaching for both junior and senior medical staff. 
• Have oversight and ownership of planning, coordination and reporting via the SLHD to Colleges and in 

consultation with the relevant training Directors, ensure that the governance and training aspects of the 
prevocational and vocational medical training networks are operating effectively. 

• Ensure systems and processes for rostering, payroll and human resources management of medical staff a 
(including regular performance reviews) are followed.  

• Participate in activities such as the on call roster, disaster management and SLHD or RPA committees as 
required, such as patient safety, medication, pathology committee meetings. 

• In conjunction with the Chief Medical Wellness Officer, promote and develop medical health and wellbeing, 
including actions in response to feedback from medical staff. 

 
SELECTION CRITERIA 

• Demonstrated experience at an executive/senior level in a major health care institution, preferably a 
teaching facility. 

• Outstanding interpersonal and communication skills with staff, including VMOs, professional organisations, 
medical associations and medical colleges.  

• Demonstrated ability and experience in clinical strategic planning and clinical leadership for the provision of 
programs, and services consistent with the responsibilities of the position.  

• Demonstrated ability to lead and manage staff  
• Knowledge & commitment to best practice, quality improvement, patient safety and innovation.  
• Demonstrated ability to lead change and to work effectively within an Executive team environment.  
• Strong financial management skills. 
 

 
KEY CHALLENGES 

• Promoting best practice, patient-focus and clinical appropriateness in achieving evidence-based standards 
and innovative models of care 

• Establishing effective clinical collaboration and changes within the context of a busy clinical environment 
• Promoting continuous quality improvement and peer review amongst clinical staff including performance 

management of medical staff to comply with all NSW Health policies programs, procedures and statutory 
requirements 

 
 
 
 

 



 

 

KEY RELATIONSHIPS 
Who Why 

 
 

Internal Relationships   
1. General Manager and RPA Executive Chief 

Executive and SLHD Executive Directors 
As part of the RPA Executive, act responsibly and 
contribute to achieving overall strategic and operational 
objectives of the hospital, with particular reference to the 
Medical Services portfolio. 

2. Hospital/Service Directors 
Medical/Dental/Clinical Services and their 
medical/dental workforce staff 

Provide leadership, coaching and point of expert advice 
on Medical Services matters, including workforce 
governance and management, relevant policy, award and 
statutory requirements, as well as professional 
development opportunities and review. 

3. Chief Executive and SLHD Executive  Contribute to achieving overall strategic and operational 
objectives of the hospital, with particular reference to the 
Medical Services portfolio. 

4. SLHD Executive Director Medical Services and 
other SLHD facility DMS 

Liaise on a regular basis with to ensure the 
alignment of SLHD functions within government 
objectives 

 
Who 

 
Why 
 
 

External Relationships   
Other Local Health Districts, Health Education 
and Training Institute (HETI), Education 
Institutions including Medical Specialty Colleges 

Maintain collaborative relationships and provide timely 
accurate information/ responses as indicated 

  
 

Staffing/Responsible for   
 Direct Reports  • Medical Heads of departments (in conjunction with 

Clinical Directors) 
• Director of Pharmacy 
• Manager Medical Training and Administration 

(MTA) Unit 
• Clinical Superintendents in Medicine & Surgery 

Indirect Reports   
 

 
Financial Delegation   

 As per Delegation Manual  As set out in the SLHD Delegations Manual 
Other Decision Making The Executive Director Medical Services will be 

expected to demonstrate judgment, to make day to day 
decisions on operational matters within their areas of 
accountability, and in accordance with NSW Ministry of 
Health policy. They will ensure their decision making is 
consistent with policy, goals and priorities of SLHD. 

 
OTHER REQUIREMENTS 
The role and its responsibilities are to be carried out in a manner that is consistent with all relevant delegations, 
policies and procedures at both SLHD and NSW Health. 
 
 
 



 
 
 
Consistent with this, all employees (both clinical and non-clinical) are: 

1. Expected to model the NSW Health Core Values and ensure all workplace conduct aligns with these values 
and the NSW Health Code of Conduct. 

2. Required to identify, assess, eliminate/control and monitor hazards and risks within the workplace to the 
extent of the delegated authority for the role, as per Work Health Safety policy.  

3. Required to support and contribute to the Patient and Family Centred Care approach to healthcare delivery. 
 

WORK HEALTH AND SAFETY ROLE SPECIFIC RESPONSIBILITIES 
 The purpose of this form is to manage the risk associated with the position in relation to the occupant. It may 
be used to provide information about the position to a Health Professional required to perform a pre-
employment medical assessment. Identification of possible risk can also assist with the development of a 
training plan for the occupant to ensure the risks are minimised.  
 
Each position should be assessed at the site as to the incumbents, or future incumbents, Work, Health and 
Safety responsibilities peculiar to the position.   
 
This form is to be completed in consultation with the manager/supervisor of the position being recruited to. 

JOB DEMANDS FREQUENCY KEY 

 

 

 

I = Infrequent Intermittent activity, exists for short time on a very infrequent basis 

O = Occasional Activity exists up to 1/3 of the time when performing the job 

F = Frequent Activity exists between 1/3 and 2/3 of the time when performing the job    

C = Constant Activity exists for more than 2/3 of the time when performing the job 

R = Repetitive Activity involves repetitive movements 

N = Not Applicable Activity is not required to perform the job 

 

Physical Demands 
 
Sitting - remaining in a seated position to perform tasks F = Frequent 

 
Standing - remaining standing without moving about to perform tasks 

O = Occasional 

 
Walking - Floor type: even / uneven / slippery, indoors / outdoors, slopes 

O = Occasional 

 
Running - Floor type: even / uneven / slippery, indoors / outdoors, slopes N = Not Applicable 

 
Bend/Lean Forward from Waist - Forward bending from the waist to 
perform tasks 

O = Occasional 

 
Trunk Twisting - Turning from the waist while sitting or standing to 
perform tasks 

O = Occasional 

 
Kneeling - remaining in a kneeling posture to perform tasks 

N = Not Applicable 

 
Squatting / Crouching - Adopting a squatting or crouching posture to 
perform tasks 

N = Not Applicable 



 

 
Leg / Foot Movement - Use of leg and / or foot to operate machinery 

I = Infrequent 

 
Climbing (stairs/ladders) - Ascend / descend stairs, ladders, steps 

O = Occasional 

 
Lifting / Carrying - Light lifting and carrying (0 - 9 kg) 

O = Occasional 

 
Lifting / Carrying - Moderate lifting and carrying (10 - 15 kg) I = Infrequent 

 
Lifting / Carrying - Heavy lifting and carrying (16kg and above) N = Not Applicable 

 
Reaching - Arms fully extended forward or raised above shoulder F = Frequent 

 
Pushing / Pulling / Restraining - Using force to hold / restrain or move 
objects toward or away from the body 

F = Frequent 

 
Head / Neck Postures - Holding head in a position other than neutral (facing 
forward) 

F = Frequent 

 
Hand & Arm Movements - Repetitive movements of hands and arms 

F = Frequent 

 
Grasping / Fine Manipulation - Gripping, holding, clasping with fingers or 
hands 

I = Infrequent 

 
Work At Heights - Using ladders, footstools, scaffolding, or other objects 
to perform work 

I = Infrequent 

 
Driving - Operating any motor powered vehicle F = Frequent 

 
Sensory Demands  
 
Sight - Use of sight is an integral part of work performance e.g. Viewing of X-
Rays, computer screens 

C = Constant 

 
Hearing - Use of hearing is an integral part of work performance e.g. Telephone 
enquiries 

C = Constant 

 
Smell - Use of smell is an integral part of work performance e.g. Working with 
chemicals 

N = Not Applicable 

 
Taste - Use of taste is an integral part of work performance e.g. Food 
preparation 

N = Not Applicable 

 
Touch - Use of touch is an integral part of work performance C = Constant 

 

 

 
Psychosocial Demands 
 
Distressed People - e.g. Emergency or grief situations 

O = Occasional 

 
Aggressive & Uncooperative People - e.g. drug / alcohol, dementia, mental 
illness 
 

O = Occasional 



 

 
 
 
Unpredictable People - e.g. Dementia, mental illness, head injuries 

O = Occasional 

 
Restraining - involvement in physical containment of patients / clients N = Not Applicable 

 
Exposure to Distressing Situations - e.g. Child abuse, viewing dead /mutilated  
bodies 

O = Occasional 

Environmental Demands 
 
Dust - Exposure to atmospheric dust I = Infrequent 
 
Gases - Working with explosive or flammable gases requiring  precautionary 
measures N = Not Applicable 
 
Fumes - Exposure to noxious or toxic fumes I = Infrequent 
 
Liquids - Working with corrosive, toxic or poisonous liquids or chemicals 
requiring PPE N = Not Applicable 
 
Hazardous substances - e.g. Dry chemicals, glues N = Not Applicable 
 
Noise - Environmental / background noise necessitates people raise their voice 
to be heard O = Occasional 
 
Inadequate Lighting - Risk of trips, falls or eyestrain I = Infrequent 
 
Sunlight - Risk of sunburn exists from spending more than 10 minutes per day 
in sunlight N = Not Applicable 
 
Extreme Temperatures - Environmental temperatures are less than 15C or 
more than 35C O = Occasional 
 
Confined Spaces - areas where only one egress (escape route) exist I = Infrequent 
 
Slippery or Uneven Surfaces - Greasy or wet floor surfaces, ramps, uneven 
ground 

I = Infrequent 

 
Inadequate Housekeeping - Obstructions to walkways and work areas cause 
trips and falls 

I = Infrequent 

 
Working At Heights - Ladders / stepladders / scaffolding are required to 
perform tasks I = Infrequent 

Biological Hazards - e.g. exposure to body fluids, bacteria, infectious diseases N = Not Applicable 
 

 

 

 



 
 

As the incumbent of this position, I have read the Position Description, understand its contents and agree to work in 
accordance with the requirements of the position.  I understand and accept that I must also comply with the policies 
and procedures of SLHD and can be required to work in any location under the jurisdiction of SLHD. 

I have read the inherent job requirements for the position. I understand the listed physical requirements of the 
position and make the declaration below: 

 I am not aware of any health condition/s (physical or mental) that might prevent me from performing the 
inherent requirements of this position 

 I have a health condition that may require the employer to provide me with services or aids (adjustments) so 
that I can adequately perform the inherent job requirements of this position. Any adjustments I may need have 
been discussed with the position’s manager together with Human Resources, prior to completing this health 
declaration 

 

I also agree to strictly observe the District’s policy on confidentiality of client information or such other sensitive or 
confidential information that I may come across in the course of my employment am aware that any false or 
misleading statements may threaten my appointment or continued employment with Sydney Local Health District. 

 

 

 

 



 

PRIVATE AND CONFIDENTIAL 21 

Useful Links  
For additional information about the organisation, please see links below: 

 

https://www.slhd.nsw.gov.au/about.html 

https://www.slhd.nsw.gov.au/board.html 

https://www.slhd.nsw.gov.au/pdfs/executives.pdf  

https://www.slhd.nsw.gov.au/sydneyconnect/ 

https://www.slhd.nsw.gov.au/pdfs/slhd-strategic-plan-2018-2023.pdf  

https://www.slhd.nsw.gov.au/hospitals.html 

https://www.slhd.nsw.gov.au/rpa/ 

https://www.slhd.nsw.gov.au/research/ 

https://www.slhd.nsw.gov.au/research/profiles.html 

https://www.slhd.nsw.gov.au/about.html#about_vision 

https://www.abc.net.au/news/2019-03-05/rpa-hospital-gets-750-million-funding-boost/10871746  

  

https://www.slhd.nsw.gov.au/about.html
https://www.slhd.nsw.gov.au/board.html
https://www.slhd.nsw.gov.au/pdfs/executives.pdf
https://www.slhd.nsw.gov.au/sydneyconnect/
https://www.slhd.nsw.gov.au/pdfs/slhd-strategic-plan-2018-2023.pdf
https://www.slhd.nsw.gov.au/hospitals.html
https://www.slhd.nsw.gov.au/rpa/
https://www.slhd.nsw.gov.au/research/
https://www.slhd.nsw.gov.au/research/profiles.html
https://www.slhd.nsw.gov.au/about.html#about_vision
https://www.abc.net.au/news/2019-03-05/rpa-hospital-gets-750-million-funding-boost/10871746
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The Application and Selection Process 
 

Candidate Care 

NSW Health and Derwent Search are committed to ensuring that potential applicants and candidates are treated respectfully and 
fairly. Derwent consultants are available to answer inquiries and ensure that applicants are informed about developments as they 
become available. Candidates who are shortlisted and complete assessments including interviews will be offered a feedback 
session to discuss their experience and the assessment results. 
 

Applications 

Closing date: Tuesday 18th February 
 
For a confidential discussion about either of these roles, to review the role descriptions or to apply, please call Rob Macmillan, 
Partner Health or Tara Pospelyj at Derwent Search on 02 9091 3282 or email SLHD@derwentsearch.com.au, stating which role 
you are interested in. 
Derwent will maintain confidentiality with respect to contact by potential applicants. 
 

 

 

mailto:SLHD@derwentsearch.com.au
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